
Legal Advice and social assistance 
Centre de Contact Suisses-Immigrés (CCSI) 
Schooling, social insurances, residence permits 
Route des Acacias 25 022 304 48 60 
 

Collectif de soutien aux Sans-papiers (CSSP) Appointment by phone only 
Social and legal orientation  
Route des Acacias 25 - c/o Centre de Contact Suisses-Immigrés 022 301 63 33 
 

Croix-Rouge genevoise 
Offers assistance for returns to the country of origin, recreational space for elderly migrants, French 
classes, letter writing and school support 
Route des Acacias 9 022 304 04 04 
 

Conseil Emploi (Genève Roule) Writing of CVs, cover letters, etc. 

Rue du Valais 7                                                                                                                                    022 740 14 15 
 

Caritas Appointment by phone only 
Legal and social consultation : call Monday morning at 9am sharp  
Rue de Carouge 53  022 708 04 44 
 

Centre Social Protestant (CSP) Appointment by phone only 
Social consultation Mon, Wed: call at 9am sharp  0800 20 80 10 
Legal consultation Mon, Thu: call at 8:30am sharp  022 807 07 07 
Rue du Village-Suisse 14  
 

F-information Legal hotline 
Tuesday 11am-1pm and Thursday 2pm-4pm 
Rue de la Servette 67 022 740 31 11 
 

Espace Solidaire Pâquis French workshops, CV/CL writing, legal consultation 
From Monday to Friday: 9am-12pm and 2pm-5m 
Rue de Berne 49  022 734 32 38 
 
 

WORK, TRADE UNION  
 

Syndicat interprofessionnel de travailleuses et travailleurs (SIT)  
Hotline : Tuesday 9am-12pm 
Consultations without appointment : Tuesday 2pm-5pm 

Rue des Chaudronniers 16 022 818 03 00 
 

UNIA (for members) 
Chemin Surinam 5 0848 949 120 
 

HOUSING  
 

ASLOCA Association for the defense of tenants  
Rue du Lac 12                                                                                                                                       022 716 10 00 
 

ASLPP Support for sub-tenants with or without papers (e.g. evictions)                                                                                                                                                 
Rue des Savoises 15                                                                                                                            077 511 72 92 
 

Emergency Shelter – Solidarity Hotline  
Free call, 7 days a week, 24 hours a day  0800 22 22 10 
 

___________________________________________________________________________________ 
Each institution assumes its own responsibility 

 
Follow us on Facebook 
www.facebook.com/permanences.volantes          EPER/ January 2022 

English 

 
Permanences volantes 
Rue de l’Orangerie 1, Geneva 

A place to be heard, to receive  
information and guidance in English 
For Spanish, Portuguese, English and Mongol speaking migrants 
 

Call and make an appointment! 022 918 00 92 
All the activities are free. 

 
Bruno Monteiro available on Monday and Wednesday  

 078 895 95 87 

 Bruno.monteiro@eper.ch 
 
Marie Fe de Sagon available on Monday and Thursday  

079 424 43 06 

 marie-fe.desagon@eper.ch 

 

http://www.facebook.com/permanences.volantes


Useful addresses in Geneva 
                All emergency on the website www.geaide.ch   
 

Health and Assistance 
CAMSCO (Consultation ambulatoire mobile de soins communautaires) 

Medical care for uninsured people (consultations without appointment) 
Rue Hugo-de-Senger 4 022 372 53 11 
 

Le Point d’eau Shower and medical place: hairdresser, pedicure. Laundry with washing-machines and 

tumble dryers 
From Monday to Friday 8:30am-11:30am and 1:30pm-4:30pm   
Rive droite, Rue Vermont 21                                                             022 734 67 60 

 

Croix-Rouge genevoise Permanence dentaire  

Make an appointment by phone: Tuesday 3 pm - 6 pm, Wednesday and Thursday 9 am - 12pm  

Route des Acacias 9 022 304 04 60  

Sexual Health and Family Planning Unit Free and confidential consultations. Information and 

support: contraception, emergency contraception, wanted and unwanted pregnancy, sexually 
transmitted infections (STIs), emotional relationships, sexual orientation 

Mon, Wed, Thu et Fri : 10am to 5:30pm ; Tuesday 1pm-5 :30pm 
Boulevard de la Cluse 47 022 372 55 00 
 

Pluriels Hearing place – psychological support (consultations with appointment) 
Rue des Voisins 15 022 328 68 20 
 

LAVI Counselling center for victims of aggression 

Make an appointment by phone: Monday to Friday from 2pm to 5pm 
Boulevard Saint-Georges 72  022 320 01 02 
 

Viol-Secours For victims of sexual violence 
Place des Charmilles 3 022 345 20 20 
 

AVVEC For victims of domestic violence 

Rue de Montchoisy 46 022 797 10 10 
 

SOS femmes Hearing place – social accompaniment – psychological support 

Make an appointment by phone: Monday and Friday 10 am-12.30 pm, Tuesday and Thursday  
1.30pm-3.30pm 
Rue de la Madeleine 10  022 311 22 22 
 
 

 

Welcome venues, free food  

Club social Rive Gauche Daily food    
breakfasts from Monday to Friday 8:30am-9am    
food from Monday to Friday 11am/12pm/1pm (required ticket) 
Rue Hugo-de-Senger 4    022 418 98 50 
 

Club social Rive Droite Emergency shelter admissions   
Monday, Wednesday, Friday: 2pm  
Rue du Temple 8         022 418 99 10 
 
 

Le CARÉ Hot meals, showers, lockers, etc. 
From Monday to Friday. Schedules: www.lecare.ch/nos-horaires/  
Rue du Grand-Bureau 13  022 343 17 17 

 

Le Phare Breakfast and meals 
Mon, Wed, Fri 11:30am to 13h30pm max. 
Saturday 9am to 10:30am (breakfast)  
Rue Jean-Jacques-de-Sellon 3 022 733 30 78 
 

Femmes à Bord (F.A.B) Food distribution, hygiene kit and social accompaniment 
Monday and Friday 12am to 1:30am 
Rue de l’Industrie 13 – c/o La Galerie  076 626 15 06 

 

Bateau de Genève Reception, food, concerts, parties, community therapy 
Breakfast Monday to Friday 7:30am – 9:30am 
Quai Gustave-Ador 1  022 736 07 75 
 
 

Free or cheap French classes 
More information in English on the website www.francais-integration.ch/en  
  

La Roseraie  
Rue de la Maladière 2           022 552 02 64 
 

Université Populaire de Genève  
Rue du Vuache 23            022 339 05 00 
 

Université Populaire Albanaise                                                                                       
Chemin Surinam 7                          022 340 25 77 
 

Université Ouvrière de Genève  
Place des Grottes 3          022 733 50 60 
 

Camarada Women’s association   

Chemin de Villars 19       022 340 03 39 
 

On va parler ensemble      
Every Tuesday 6 :30pm-9pm – Rue Michel Simon 7 – 1202 Genève (Espace de quartier Jonction)  
Every Saturday 4pm-6pm – Rue des Savoises 15 – 1205 Genève (MIA)                               079 896 09 51 

 

Voie F  

Monday and Tuesday 1pm-5pm, Wednesday and Friday 8:30am-6pm 
Boulevard de Saint-Georges 72     022 320 51 15 

 

OSEO  
Rue du Pré-Jérôme 5, 1205 Genève    022 595 45 00 
 

Découvrir  
Boulevard Carl-Vogt 2    022 732 75 40 

 

  

http://www.geaide.ch/
http://www.lecare.ch/nos-horaires/
http://www.francais-integration.ch/en

