
Rue de l’Orangerie 1, Geneva

022 918 00 92

Follow us on Facebook
www.facebook.com/permanences.volantes 

Marie Fe De Sagon : available on Mondays and Thursdays
 
        079 424 43 06                          marie-fe.desagon@eper.ch 

Bruno Monteiro : available on Tuesday mornings and Wednesdays
  
        078 895 95 87                          bruno.monteiro@eper.ch 

Centre de Contact Suisses-Immigrés (CCSI) Schooling, social insurances, residence permits      022 304 48 60
Opening hours: ccsi.ch        
Route des Acacias 25 

Collectif de soutien aux Sans-papiers (CSSP) Legal and social orientation                                    022 301 63 33
Consultation without appointment: ccsi.ch/collectif
Route des Acacias 25 – c/o Centre de Contact Suisses-Immigrés 

Croix-Rouge genevoise Social services (make an appointment by telephone)                                    022 304 04 10 
Social welcome desk: Monday to Friday, 9am-12pm and 13:30pm-17pm, except Thursday (closes at 15:30pm).                                                                                      
Route des Acacias 9         www.croix-rouge-ge.ch                                                                                                                     

Caritas Legal and social support (appointments by telephone)
Social services: Monday to Thursday at 9 a.m. sharp                                                                           0800 022 444
Legal advice: Mondays at 9 a.m. sharp                                                                                                022 322 05 54                                           
Rue de Carouge 53 

Centre Social Protestant (CSP) Legal and social support
Social services: Mondays and Wednesdays at 9am (appointments by telephone)                              0800 20 80 10
Legal advice: Mondays and Thursdays at 8:30am (appointments by telephone)                                 022 807 07 07
Refugee office: daily, 9am-12pm and 13:30pm-17:30pm,                                                                    022 807 07 00
except Tuesdays from 10am. 
Assistance service for victims of human trafficking :                                                                           0800 20 80 20
Monday to Friday, 13:30pm-5:30pm                    
Rue du Village-Suisse 14 

Conseil Emploi (Genève Roule) Writing CVs and cover letters,                                                               022 740 14 15
professional integration, etc.
Appointments by phone, opening hours: www.geneveroule.ch               
Route de la Galaise 19A

Service Social International Suisse (SSI)                                                                                                022 731 67 00
Socio-legal support, child representation, mediation, binational consultation, counseling.
Rue du Valais 9 - https://www.ssi-suisse.org/fr

Syndicat interprofessionnel de travailleuses et travailleurs (SIT)                                                   022 818 03 00
Opening hours: sit-syndicat.ch 
Home economics, hotel and catering staff: Tuesday and Thursday from 14pm-17pm, 
Wednesday 9am-12pm.
Rue des Chaudronniers 16  

UNIA (for members only)                                                                                                                                 0848 949 120
Chemin Surinam 5 – www.geneve.unia.ch

ASLOCA Association for the defense of tenants                                                                                         022 716 18 00
Appointments by phone. Opening hours: www.asloca.ch/geneve                                                                                        
Rue du Lac 12  

ASLPP Soutien aux sous-locataires avec ou sans papiers (par exemple, expulsions)                              077 511 72 92
Appointments by phone. Opening hours: www.aslpp.ch                                                                                                                                          
Rue des Savoises 15                                                                                                                       

Hébergement d’urgence - Hotline Solidarité                                                                                          0800 22 22 10                        
Free call Monday to Friday 8:45am-12pm and 12:30pm-17pm
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Useful addresses in Geneva
  All emergency on the website  www.geaide.ch

Health and Assistance
CAMSCO (Consultation ambulatoire mobile de soins communautaires)                                        022 372 53 11
Medical care for uninsured people (consultations with and without appointment)
Opening hours: www.hug.ch/consultation/soins-communautaires-camsco
Rue Hugo-de-Senger 4

Le Point d’eau                                                                                                                               022 734 67 60
Showers, hairdresser, pedicure, dentist, laundry                                                              
From Monday to Friday 8:30am-11:30am and 13:30pm-16:30pm
Rue de Vermont 21
              

Sexual Health and Family Planning Unit                                                                                           022 372 55 00
Confidential sexual health counselling                                                                                
Appointment by phone, opening hours: www.hug.ch/sante-sexuelle-planning-familial
Boulevard de la Cluse 47

Pluriels Psychological support for migrants                                                                                    022 328 68 20     
Appointment by phone, opening hours: www.pluriels.ch
Rue des Voisins 15 

LAVI  Counselling center for victims of aggression                                                                       022 320 01 02
Appointment by phone, opening hours: centrelavi-ge.ch
Boulevard Saint-Georges 72

AVVEC For victims of domestic violence                                                                                       022 797 10 10
Contact by phone, opening hours: www.avvec.ch
Rue de Montchoisy 46 

Welcome venues, free food 
Club social Rive Gauche Daily food                                                                                          022 418 98 50
Breakfasts: Monday to Friday: 8am-9:15am  
Food: Monday to Friday 11am-14pm; Sunday 11am-14pm; 
Saturday 11am-12am (with ticket) - distribution of takeaway sandwiches on Saturdays.
Rue Hugo-de-Senger 4                 

Le CARÉ Hot meals, showers, lockers, laundry                                                                              022 343 17 17
reintegration and social support                      
Meals: Monday to Friday 11:20am-12pm (meals indoors), and 13:30pm-16:20pm (meals outdoors);
Thursday closes at 13pm; Saturday closes at 12pm.
Rue du Grand-Bureau 13   
                                                                                                          
Le Phare Breakfast and meals                                                                                                      022 310 11 91
Monday and Wednesday (10am to 14pm) - soups and baked goods; Friday (10am to 14pm) - meals; 
Saturday (9am-11:30am) - breakfast 
Rue Jean-Jacques-de-Sellon 3 

Bateau de Genève Meals, group activities, social support                                                      022 786 43 45
Monday to Friday, 7:30am to 9:30am (breakfast); Mondays and Thursdays from 10am to 11am (hot meals);
every other Sunday (from 17pm to 19:30pm)
Quai Gustave-Ador 1

Colis du Cœur Food and hygiene products distribution                                                          022 300 27 59  
Informations and opening times: colisducoeur.ch/distribution

Support for migrant women
Viol-Secours For victims of sexual violence                                                                 022 345 20 20
Opening hours:  viol-secours.ch
Place des Charmilles 3

SOS femmes Social accompaniment, psychological support, reintegration                  022 311 22 22
Consultations on the phone, opening hours:  www.sosfemmes.ch
Rue de la Madeleine 10

Femmes à Bord (F.A.B) Hygiene kit, meals, place to take a rest,                                  076 626 15 06
social support, laboratories
Monday and Thursday, 11:30am-14:30pm -  www.femmesabord.ch
Chemin Galiffe 4

F-information Legal, psycho-social and professional consultations,                             022 740 31 00 
family mediation.                   
Opening hours:  www.f-information.org
Rue de la Servette 67 

Camarada Professional reintegration, french courses, laboratories                            022 344 03 39                       
Chemin de Villars 19 - www.camarada.ch 

Free or cheap French classes
More information in English on the website  www.francais-integration.ch 

La Roseraie (free – with or without inscription)                                                             022 552 02 64                       
Rue de la Maladière 2 – www.centre-roseraie.ch

Espace Solidaire Pâquis (free – without inscription)                                                   022 734 32 38
Legal advice, French lessons, CV writing, cybercafé                         
Opening  hours: www.espaquis.ch
Avenue Wendt 55 (Temple de la Servette)                                                                  
 

Université Ouvrière de Genève                                                                                   022 733 50 60 
Place des Grottes 3 - www.uog.ch/fr 
                      

Université Populaire de Genève                                                                                  022 339 05 00 
Rue du Vuache 23 - www.upcge.ch/fr
                                                                                                     

On va parler ensemble                                                                                                 079 896 09 51                      
Information by phone or on the website - ovpe.ch/ch     
                      

Voie F Women association – only written French                                                              022 320 51 15
Boulevard de Saint-Georges 72 – www.voief.ch                  

OSEO - Possibility of taking the FIDE exam                                                                     022 595 45 00
Rue du Pré-Jérôme 5 - www.oseo-ge.ch                  

Découvrir Professional reintegration for qualified migrants workers                              022 732 75 40
Boulevard Carl-Vogt 2 - www.associationdecouvrir.ch                  

Université des Cultures de Genève                                                                             022 340 25 77                      
Chemin Surinam 7 – www.upa.ch                   
                                                                                                     

Int&per French courses, computer courses, other courses                                             076 693 39 47                      
Rue Le-Corbusier 15 – www.intetper.ch              


